Ankemuposanusa yo0oeiemeopennocmu pooumesneil (3aKOHHbIX npedcmaeumeneit)
obpazoeamenvHbIM NPOUECCOM, KAUECHEOM UWIKOTbHBIX 00PA306aAMENbHBIX YClY2.

BxutoueHue B cHUCTEMy MOHUTOpUMHIA TakOro IIOKasaTelis, Kak YAOBJIETBOPEHHOCTb
poauTenei pa3IMYHBIMU CTOPOHAMH 00pPa30BATEIBHOTO MPOLECCa TOCTATOYHO SPKO XapaKTEePU3yeT
JMYHOCTHO - OPUEHTUPOBAHHYIO HAIIPABICHHOCTH JIEATEILHOCTH 00pa30BaTEIbHOTO YUPEIKICHHUS.

[TonoxwurenbHas TUHAMHUKA IO TOJAM MOKAa3aTelsl YAOBIETBOPEHHOCTH CpEelu POAHTENeH
(3aKOHHBIX IMPEJCTABUTENEH) IKOIBHUKOB OYIYyT CBHUIETEIHCTBOBATD O IIEJICHANIPABICHHON paboTe
MeIarOTMYeCKOr0 KOJUIEKTHBA, KJIACCHOTO PYKOBOAWTENS M aJAMUHHCTpAalUH 00pa30BaTeIbHOTO
YUpEXJCHUS HaJ pa3BUTHEM M COBEPIICHCTBOBAHHWEM Y4eOHO-BOCHHUTATEIBLHOTO Mpolecca, o
CBOEBPEMEHHON KOpPPEJSIUU  IE€JAarOTUYECKON JIeSITeIbHOCTH Ha OCHOBE OTCIEKHUBaHUS €€
pEe3yJIbTaTOB.

KauecTBO 00pazoBanusi mpeacTaBiseT co00i MHUPOKUI KOMIUIEKC YCIOBUM oOyueHus. J{is
U3MEpEeHUsl KadecTBa OOpa30BaHUs HEIOCTATOYHO CTAaTUCTHUYECKUX IIOKa3aTelel, ake O4YeHb
HOI[pO6HLIX U JOCTOBCPHBIX, HCOGXO,Z[I/IMLI Cy6’beKTI/IBHbIe OLCHKH COOTBCTCTBUA ITHUX IMapaMCTPOB
noTpeOHocTsM mojei. [lo cBoelt mpupoze kadecTBO 00pa3oBaHus - 3TO 00BEKTHBHO-CYObEKTHBHAS
XapaKTepUCTHKA yCIOBUI 00Y4YEHUs YeIOBeKa, KOTOPast 3aBUCUT OT pa3BUTHsI MOTPeOHOCTEH caMoro
YelnoBeKa W ero CyOBEeKTHBHBIX MPEJICTABICHUH W OIEHOK cBoero oOydeHus. HekoTtopele
OOBEKTHBHBIE COCTABIIAIONIME KadyecTBAa OOpa30oBaHUS MOTYT OBITh Ooliee aKTyalU3UpOBAHBI B
CO3HAHUM YEJIOBEKa, JIPyrue MeHee, TPETbH COBCEM HE aKTYalbHbl B CHJY OIIBITA, KYJIbTYPHOTO
KaIuTaja, HeHHOCTHBIX npennoyTeHnii. CyObeKTHBHBIE OLEHKH BaXKHBI YK€ B CHIIy TOTO, YTO OHHU
MOryT ObITh Au(p(epeHIpPOBaHbl MO PETHOHAM, COLUHUAIBHBIM M JAeMOrpaduiyeckuM TpynmnaM MU
MO3BOJISIIOT COCTAaBUTh OOBEMHYIO KapTHHY 00pa3oBaTelIbHBIX MOoTpeOHocTel obmectBa. [loaTomy
Ka4yecTBO 00pa30BaHUS - 3TO KOMIUIEKCHAs XapaKTEepUCTHKA YCIOBUH 0Opa30BaHUs HaceJIeHUs,
KOTOpas BbIPAKACTCA B OOBEKTUBHEIX MOKa3aTelIsIX U Cy6T)eKTI/IBHI>IX OLICHKAaX YIOBJICTBOPCHUSA
00pa3oBaTeNbHBIX NOTPEOHOCTEN M CBsi3aHA C BOCHPHUATHEM JIIOABMU CBOET0 00pa30BaTENbLHOIO
cTaTyca B 3aBHUCHUMOCTH OT KYJBTYPHBIX OCOOEHHOCTEH, CHUCTEMbl LIEHHOCTEH W COLMAJIbHBIX
CTaHJApTOB, CYILECTBYIOIIUX B OOIIECTBE.

Hesbl0 aHKeTUpOBaHMSA OBUIO U3y4YCHHE YIOBIETBOPEHHOCTH DOAUTENECH KadueCTBOM
00pa3oBaTEeNbHBIX YCIYT B CUCTEME IIKOJIBLHOTO 00pa30BaHusl.

OcHOBHBIC 3a7a4M:

1. OnpenenuTh CTENEHb YIOBIETBOPEHHOCTH Ka4e€CTBOM 00pa30BATEIbHBIX YCIYT B IIKOJIE.
2. PazpaboTtaTh peKoOMEHAALNH 10 YIYYIIEHHIO KauecTBa 00pa30BaTeNbHBIX YCIYT B IIKOJIE.

Pe3ynbTaThl aHKETUPOBAHMUS TIO3BOJISIOT C/IETATH BBIBOJIBI:

PaGota 00pa3oBaTeIbHOTO YUPEXKIEHHUs SBISETCA MNPOJYKTUBHOM, 3(PGEKTUBHONH U
YIIOBJIETBOPSIET OOJIBIIYIO YaCTh POJUTEIBCKON OOIIECTBEHHOCTH.

3. Pabora Ki1accHOTO pyKOBOIUTEIIS.
MeTon riccneoBaHus - COIMOJIOTMYECKUN OMPOC (AaHKETHPOBAHHE).

B ankery (nmpunooicenue 1) BKIIOUEHBI BOIPOCHI, KOTOPBIE MOXKHO Pa30OUTh HAa HECKOJIBKO
KPUTEPHEB, OTPAKAIONINX YIAOBIETBOPEHHOCTH 00PA30BaTENBLHBIM IPOLIECCOM:

1) [lcuxomormyeckuii KJIMMaT B TIKOJE H B KIacce — JOOPOKEIATEIbHOCTD,
BEJIMBOCTH, KOMIIETEHTHOCTh paOOTHUKOB OV .

2) VY 10BIETBOPEHHOCTh KAYECTBOM M TOJIHOTOM IMPEJOCTABIISEMBIX 0Opa30BATEIBHBIX
YCIIYT;

3) Y 10BACTBOPEHHOCTL  pabOTOM  TEAArorMueckoro  KOJUIGKTHBA U KIACCHOTO
PYKOBOJIUTENS;

4) VY I0BICTBOPEHHOCTL  POJUTENICH  MaTepuadbHO-TEXHUYECKUM  OOecreueHueM
OpraHu3aIny, Kiacca;

5) HNudopMupoBaHHOCTH poANTENEH PA3TMYHBIMU CTOPOHAMU IIKOJILHON KHU3HU;

6) ITonHOTa, MOCTOBEPHOCTL M CBOEBPEMEHHOCTH MPEAOCTaBICHUS HHPOPMAIMHA O

pebénke;



7) VY 10BIeTBOPEHHOCTH PA0OTOM MO COXPAHEHHUIO 3/I0POBBS OOyyaromMxcs (KauecTBO

INUTaHUuA 1 MCOUITMHCKOI'O 06CJ'Iy>KI/IBaHI/I$I);

8) VY 10BAETBOPEHHOCTh pa0OTOH IIKOJIBI, HAIIPABJICHHON HA 3aHATOCThH IIKOJLHUKOB BO

BHEYpPOUHOE BpeMSI.

Ouenka pe3yJibTaTOB B IPOLIEHTHOM COOTHOLLICHUH

Kpumepuit kauecmea oopazoeanus Honoxcumenvnasn
OyeHKa pecnoH0eHmos

Ompuyamenvnasn oyeHka
PecnoHoenmos

I cuxonozuueckuii Knumam

Ipogheccuonanvnan noozomogxa
neoazoza (KomnemenmHuocmas
neoazoza)

Kauecmeo 3nanuii yuenuxkoe

Kauecmeo mamepuanvho-
mexHuuecKkoul u y4eoHo -
mMemoouueckou oazvl Knacca




Tpunooicenue 1

AHKeTa nmojgy4darteias Oﬁpa3OBaTeJILHI)IX ycayr

B uenax He3asucuUMoil OUECHKU Kauecmea 06pa306ameﬂbnoﬁ oesamenibHOCMU opzanuzauuu npocum
3anojiHumb aHKemy, ommemue no3uuyuu, 6 HaubobuLell cmeneHu omeeuarwuiue Bamemy MHeHuro. B
Kaxcoom eonpoce ebtﬁepume mMOJIbKO 00UH eapuanm omeema.

1. KAK BbI BbI B IEJIOM O EHUJIA JOBPOKEJIATEJIBHOCTbD U BEXKJINBOCTbD KJIACCHOI'O
PYKOBOJUTEJIA?

L] 1. MonoxutensHo umm ckopee MOTOKATEIHHO
12 3aTpyIHSAIOCh OTBETUTH
13 Ckopee 0TpULIaTEIbHO WX OTPULIATEIIHLHO

2. YAOBJIETBOPEHBI JIM Bbl KOMIIETEHTHOCTBIO KJIACCHOI'O PYKOBOIUTEJIA?

Lo [a, BronHe uim ckopee z1a
12 3aTpyIHAIOCH OTBETUTH
L3, Cxopee HeT WM OJTHO3HAYHO HET

3. YAOBJIETBOPEHBI JIU Bbl MATEPUAJIBHO-TEXHUYECKUM OBECIIEYHEHUEM OPT'AHU3ALIMN?

L. [a, BronHe uim ckopee z1a
) 3aTpyIHAIOCH OTBETUTH
L3 Cxopee HeT WM OJTHO3HAYHO HET

4. YAOBJIETBOPEHBI JI1 Bbl KAYECTBOM IIPEJJOCTABJISAEMbIX OBPA3OBATEJIBHBIX YCJYI'?

Lo [la, BrosHEe Ui ckopee 1a
L2 3aTpyIHSAIOCh OTBETUTH
L3, Cxopee HeT WM OJTHO3HAYHO HET

6. KEM BbI ABJIAETECH I10 OTHOILIEHHIO K IAHHOH OPTAHU3AI[UH?

L] 1. Poxurens (3aKOHHBIN MPEICTABUTEND) YUalllerocs, BOCIUTaHHUKA
L] o2 OO6yuaromuiicsi, CTyJAeHT

bnazooapum 3a compyonuuecmeo

AHKeTa 1J19 poanTeiei

VBaxaemsle poautenu! [logenurecs, noxxanyiicra, BalliM MHEHHEM 00 00pa30BaTEIbLHOM IPOLIECCE B ILIKOJIE.
ITpounTaiiTe BHUMATENILHO Kax/10€ yTBepxkAeHue. Kaxnoe n3 nojaoxeHni aHKeTbl IPOCUM Bac OLIEHUTb, BEIOpaB
OJIHO U3 YTBEPKICHHMU:

JA, HET, TPYIHO CKA3ATbD:



Tpunoorcenue 2

Bomnpocsl

Her

TpyaHo cka3aThb

OueHure, noXKanyicTa, yA0BIETBOPEHBI JIU Bbl: Y POBHEM MPETIOIABAHMS;

Opranuzanueil KoIbHOTO ObITa;

ITutanneM B LIKOJIE;

CoCTOsSIHUEM IIKOJIbHBIX TOMEIICHHI;

OdopMmieHHEM KITaCCOB;

MaTepI/IaJ'IBHO-TCXHI/I‘-IeCKI/IM obecreyeHHEM IITKOJIBI,

OTHOIMEHUIMH MECXKAY IKOJbHHUKaMHU B KJIaCCE;

Bamimuy oTHOIIEHUSIMU C negaroraMmu,

Bammuy oTHOIICHUSIMU C a,I[MI/IHI/ICTpaI_II/I€I>’I;

OTHoOIEHUsIMU Balllero peObeHKa C NeaaroraMu;

OTHoeHreM Balllero pebeHka K IIKoJIE B 1I€JI0M

2. B mkoste 1r000¥ YYCHUK MOXKET HAaWTH ITOAXOISAITHH TSt ce0s1 KPYKOK,
CEKIIHIO, KITyO, BEIOPAaTh HHTEPECHYIO KCKYPCHIO, JIEKLIUIO, YUaCTBOBATH B

MMpOBCACHUHU IIPA3IHUKOB, COpCBHOBaHHﬁ, KYJIBTIIOXOJOB. Ymo 6b1 61 MoO2TU

NpeonoAHCUMb 8 OONONHEHUE K IMOMY NepeyHio?

2. B mkoste 1r000¥ YYEHUK MOXKET HAaWTH ITOAXOISAIIHH TS ce0s1 KPYKOK,
CEKIIHIO, KITyO, BEIOPAaTh HHTEPECHYIO KCKYPCHUIO, JIEKLIUIO, YYaCTBOBATH B

MNpOBCACHUU IIPA3IHUKOB, COpCBHOBaHHﬁ, KYJIBTIIOXOJO0B. Ymo 6b1 61 MoO2TU

npeonoAHCUMs 8 OONONHEHUE K IMOMY NepeyHio?

3. Ilomy4aeTe a1 BbI JOCTATOYHYIO HHPOPMALIMIO 00 ycrexax u Heyaadax
Barero pedeHka B mkose?

4.Y3HaeTe JU BBl ‘{TO-HI/I6YI[L BaXHOC O JIMYHOCTH BalI€ro pC6CHKa nus3 6€CC,Z[ C

ncaaroraMum 1 rcuxoyoramu?

5.Moxer su Bam peOeHOK ckas3aTh: «Mosl IIKOJIa JTydIlle JPYTruX K0T B
parione»?

6.lmMmeeTe 11 BB BO3MOKHOCTE Y4aCTBOBATh B JI€j1aX IIKOJIBI?

Bonemroe criacn0o 3a Bamy OTBETHI!




